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HCA Affiliated HealthOne® Posts Emergency Care Wait Times Online

Houston, TX, October 14, 2009—HCA affiliated HealthOne® introduces Emergency Care Wait Times
Online. HealthOne® facilities at Bayshore Medical Center, Clear Lake Regional Medical Center, Kingwood
Medical Center and Mainland Medical Center are the first Emergency and Express Care facilities in the
Houston area to offer posted wait times on the Internet.

Patients are able to access HealthOne® wait times at www.HealthOneHouston.com. The wait time listed
represents the approximate time it takes for a patient to be taken to a room at the facility after arrival .

“We understand the importance of getting care as quickly as possible,” said Maura Walsh, President, HCA
Gulf Coast Division. “Our HealthOne® facilities are close to home and provide the same expert care that our
communities have come to expect from HCA. We respect our patients’ time and know that fast, expert
service is even more important when a person is sick. ”

HealthOne® facilities provide a comprehensive range of emergency medical services for both adults and
children. Each HealthOne® facility has private rooms, a professional staff and modern technology. Upon
arrival patients are greeted and triaged according to the severity of their condition. Medical staff works
immediately to begin medical treatment and ensure shorter wait times than in traditional hospital emergency
rooms.

“Quality patient care is our primary concern,” said Walsh, “but we never overlook customer service. Helping
our patients know what to expect is part of that commitment.”

Currently HCA offers four HealthOne® locations in the greater Houston area:

HealthOne® Emergency Care—Fairmont
(A Department of Bayshore Medical Center)
6002 Fairmont Pkwy

Pasadena, TX 77505

713-359-2100

Open 24 hours a day

7 days a week

--more--

HealthOne® Emergency Care—Pearland
(A Department of Clear Lake Regional Medical Center)



10970 Shadow Creek Pkwy
Pearland, TX 77584

Open 24 hours a day

7 days a week
713-770-7200

HealthOne® Express Care—Kingwood
(A Department of Kingwood Medical Center)
22999 U.S. Highway 59 North Suite 134
Kingwood, TX 77339

Hours: 10:00 a.m.-9:30 p.m.

7 days a week

281-348-8800

HealthOne® Express Care—Texas City

(A Department of Mainland Medical Center)

6801 Emmett F. Lowry Exprwy

Texas City, TX 77591

Hours: Monday-Friday: 3:00 p.m. — 10:00 p.m.
Saturday, Sunday and Holidays: 10:00 a.m.-10:00 p.m.
409-938-5000
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About HealthOne®
Welcome to HealthOne an important member of your local HCA Houston Affiliated Hospital Network. HCA

Houston Affiliated facilities, including nine local hospitals, have spent years caring for Houston and its
surrounding communities. We strive to provide expert care that is easily accessible and friendly. HealthOne®
is an extension of our hospitals in your local community. All of the HealthOne® locations provide the same



level of quality care as our hospitals. Each HealthOne® facility provides services for minor emergencies and
illnesses as well as on-site lab and imaging services

About Clear Lake Regional Medical Center

Clear Lake Regional Medical Center is a 595-licensed-bed tertiary regional referral medical center offering
comprehensive inpatient and outpatient medical, surgical and specialty services, including a Level I11b
Neonatal Intensive Care Unit and open-heart surgery. With a medical staff of more than 600, Clear Lake
Regional Medical Center employs 1,700 medical professionals and offers a comprehensive range of primary
and tertiary services for patients of all ages. For more information, call (281)332-2511 or visit online at
www.clearlakermc.com .

About HCA Gulf Coast Division
HCA Gulf Coast Division is a comprehensive network of hospitals, outpatient surgery centers, emergency

centers, cancer centers and diagnostic imaging facilities. It offers a complete continuum of specialized
health programs and services that meet the needs of Greater Houston and South Texas residents and
businesses. HCA affiliated facilities in the Gulf Coast Division include 12 hospitals, 6 ambulatory surgery
centers, 4 free standing emergency centers, 5 imaging centers, 5 cancer care programs and a Regional
Transfer Center. The Regional Transfer Center provides ground and air patient transportation to and from
any HCA Houston Affiliated Hospital and any other healthcare facilities.
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